CUSTOMER FEEDBACK FORM

[c ustomer Information

Name: A.R.Mahanty
Company: Rashtrapati Bhavan Museum
Address: Presidential Estate New Delhi

Date: 19/10/2016

In order to improve our Quality & Service, kindly fill in the following table & fax or send scan
py back to

M 5. HIGHLY COMPONENTS PVT LTD

B-36/5, Il FLOOR, G.T. KARN AL RAOD, INDUSTRIAL ARE A, DELHI-110033

PH:91-11-456530580; FAX: 91-11-27 461934

Email: highlyvcompenenta@om ail.com 3 2ales@pirzengors.com

5r.no. Features Excellent Good Satisfactory Poor

Crur Marketing A pproach

2 Response to your queries through phone /
email /fax.

Product Guality

4 Ferformance of Product
5 COrder Execution / Delivery of Order
G

After Sales Service

How would you rate the OVERALL quality of the servces provided by HIGHLY COMPONENT S PVT LTD?

Excellent Good Average Poor
(=] [] [] []

Your suggestions (if any) for improvement in the quality of our services:
Some area like terms of payment should be flexible for business relation
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Thanking you for sparing your valuable tme in helping us to serve you better! |




